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Zx£6La Apaong

Action Plan

H enixelpnon edapuolel Tuotnpa Ataxeiplong eAéyxou Sladikaolwy n
aodalelag tpodipwy

The company implements a Food Process Control or Food Safety
Management System

To ox€610 Spaong eivat cUdWVo pe TG 0dnyieg tou EOAY
Elval emukatpomnotnpévo

The action plan is in accordance with the instructions of NPHO and is
updated

OpLopOG cuvTovLoTH:
H 8tevBuvaon tou kataAUpatog opilel cuvtoviotn yla tny enifiedn
™e epappoync tou oxediou Spdong. H Béon tou cuvtovioth pmopetl
VoL KOAUTITETOL ATTO TOV LOLOKTATN TNG ETILXELPNONG, OTIO UTIAPXOUCQ
B¢on Mevikol AleuBuvtri/AteuBuvtr) MototnTag KA. 1 amnd véa B£on
07O opyavoypappa. Eniong, unopet va oploBei og eninedo Opadag
Awayxeiplong.

Coordinator appointment:

The management of the accommodation appoints a coordinator to
oversee the implementation of the action plan. The position of
coordinator is covered by either the business owner,or an existing
position of General Manager / Quality Manager, etc. or by a new
position within the organization chart. It can also be set at
Management level.

OpLopdg unteuBuvou ava tuipa. H 8tebBuvon tou kataAlpatog R o
OUVTOVLOTNG €XEL OplogL uTtELBUVOUG yLa TNV THPNON TWV
TIPWTOKOAWV yLat KAOE EMUEPOUG TUAMA TOU KOTAAUpatog (. F&B,

Housekeeping).

Appointment of a manager per department. The management of the

accommodation or the coordinator have appointed those responsible

for the compliance of the protocols for each individual part of the
accommodation (eg F&B, Housekeeping).

Yrnapyet Tekunpiwon cuvepyaoiag e Latpd o onoilog evepyei Bdoel
Twv o8nywwv tou EOAY yia tov €Aeyxo tou COVID-19 kat el8ikdtepa
va elvat ekmaldeupévog otn Afgn pvodapuyylkol Selypatog yo
HOpPLAKO EAEyXO artd UTIOTITO KPOUGA
‘ExeL tn SuvatdtnTa mapakoAouBnong Tou UTOMTOU KPOUGHATOG Kal
TWV OTeEVWV enadwv Tou.

There is documentation of cooperation with a doctor who acts
according to the instructions of NPHO regarding COVID-19 checking ,
who is particularly trained in taking a nasopharyngeal sample for
molecular control from a suspected case.

There is the ability to monitor the suspected case and its close
contacts.

Eknaideuon

Training

Ma ta KataAvpata avw Twv 50 Swuatiwy, eknaideuon evog
TOUAGYLOTOV ATOUOU (CUVTOVLOTHG) aVA UTNPECIA - TUAKA TOU
KATOAULOTOG, TO OToio €V ouvexeia ekMALSEVEL KO TO UTIOAOUTO
T(POCWTTKO.

MNa ta kataAvpata Katw twv 50 dwuatiwv, eknaibsuon evog
TOUAGXLOTOV ATOMOU (CUVTOVLOTH) avd KATAAU LA, TO OToio ev
ouveyeia ekmotbeVeL KAl TO UTTOAOLTTO TIPOCWTTLKO.

Y& KABe mepinTwon, oto MAGVO avapEPoVTal OVOLLOOTIKA TA ATOUA, N
SLdpkeLa Kal o Tpomog eknaidevong (my. tnAeknaidevon eknaibeuon
ano eEWTEPLKO SLATLOTEUEVO GUVEPYATN).

For accommodation comprised by over 50 rooms, training of at least
one person (coordinator) per service - part of the accommodation,
which then trains the rest staff.

For accommodation comprised by less than 50 rooms, training of at
least one person (coordinator) per accommodation, which then trains
the rest staff.

In any case, there are namely references within the plan of the
individuals, duration and training type (eg, distance learning, training
from some third accredited party).

MpoBeopia oAokAnpwaong eknaideuong CUVTOVLOTH:
e MNa evodoyeia ouvexolg Aettoupyiag: 20/06/2020
e Mo Aoutd katalvpata: 05/07/2020

Coordinator training completion deadline:
 For hotels with continuous operation: 20/06/2020
* For other accommodation: 05/07/2020

Yrnidpyxouv uneUBuveg SnAwoelg mpoowrikol otL éAafe eknaibeuon
yLoL TOL ETUUEPOUG TTPWTOKOAA cUpdwva e Ta KABRKOVTA TOU Kat
TPNOoN OXETIKOU apxeiou

There exist staff solemn declaration documents, stating they have
received training on individual protocols relevant to their duties, kept
as a relevant archieve.

levikd B€pata opydvwong Tou KataAupaTtog

General organizational issues of the accommodation

H emuxeipnon xopnyet og kaBe HéENOG Tou MPoowTikoU emapkn Méoa
Atoutkng MNpootaoiag kat va e§aodalilel Tn cUVEXH EMAPKELN TWV
anoBepdtwy

The company provides each member of the staff with adequate
Personal Protective Equipment and ensures there exists continuous
adequacy of the stocks

To MPOCWITKG YVwpIleL OTL ipEmneL va HeiveL oTo omitL Kat va ntrost
Latpiki BonBela av MaPoUcLAEL CUUMTWLATA OXETIKA LLE TOV LO,
EVNUEPWVOVTOG TOV UYELOVOULKO UTIEUBUVO Tou KataAUpatog; Entiong,
edooov £pBeL oe emadn pe kpoUopa odeilel va LelveL 0TO OTLTL.

Staff members know they have to stay at home and seek medical help
if they have symptoms of the virus, informing the health manager of
the accommodation. Additionaly, in casy staff members make contact
with a confirmed case, they have to stay at home.

H emuyeipnon kavel Bepuopétpnon K&bs mpwi Tou MPOCWTKOU Tou.

Staff members’ themperature is measured daily.

Zxédio Apaonc - ‘Ymortou KpoUouarog

Action Plan - Suspected Case




Oplopdg uneuBuvou yla tnv epappoyr tou oxediou Slaxeiplong
UTIOTITOU KPOUOUATOG TOU KataAUpatog. MNa t Stacddiion tng
edapuoyng tou oxediou dlaxeiplong Umontou KPOUGUATOG OO TO
kataAvpa sival anapaitnto va oplotei untevBuvog. H Béon tou
uneuBuvou epappoyng tou oxediou Slayeiplong Umomntou
KpoUOoUATOG, avaloya e To LéyeBog Tou KATOAUATOG, UTopEl va
KaAUTtteTal ard tov LELOKTATN TG EMLXELPNONG, amo umdpxouoca Bon
FevikoU AteuBuvtr/AleuBuvtr Mototntag KA. A ano véa B€on oto
opyavoypapua. Eniong, unopet va oploBel oe emninedo Opadag
Atayxeiplong. O cuvtoviotig yla tnv entiBAedn tou oxeblou dpaong Kot
o uneLBUVoG edapuoyng Tou oxediou Slaxeiplong Umontou
KpoUopatog duvatal va tauTi{ovTal.

Appointment of a person responsible for the implementation of the
suspected case management plan. It is necessary to appoint a person
in charge to ensure the implementation of the case management plan

for the accommodation. The position of the person in charge of the
implementation of the case management plan, depending on the size
of the accommodation, may be covered by the owner of the business,
by an existing position of General Manager / Quality Manager, etc. or
by a new position withiin the organization chart. It can also be set at

Management level. The coordinator overseeing the action plan and

the person in charge of implementing the suspicious case
management plan may be the same individual.

Koivomoinon Ztoixciwv Emikoivwviag

Communicating Contact Details

Kowormnoinon otowyeiwv emkowwviog tou unteuBivou ylo tv
edappoyn tou oxediouv Slaxeiplong UTTOMTOU KPOUOUATOG KOTA TN
Sadikaoio motonoinong tou apbpou 4 tng mapovoag anddacng.

Notification of contact details of the person responsible for the
implementation of the suspected case management plan as per the
certification process of article 4 of this decision.

Kowormnoinon ototyeiwv enkowvwviog tou Latpol mou ouvepydlovrot
1] TOU apPOXoU uTinpecLwy dsutepoPaduiag ppovtidag vyeiog katd
T Sadikacio motonoinong tou dpbpou 4 Tng mapovoag anodacng.

Communication of contact details of the collaborating physician or the
secondary health care provider as per the certification process of
Article 4 of this Decision.

TApnon apxeiou kataAvpoatog kat BLBAiou cupPavtwv COVID-19. Na
Toug okomoUG §pacewv mpootaciag tng dSnuoaotag vyelag, n
S1evBuvon/8loiknon tou kataAbpatog odeihel va tnpei apyeio Twv
UEAWV TIPOOWTILKOU KAl OAWV TWV ATOUWV TIoU SLEELVAY OTO
KataAvpa -6vopua, eBvikdtnTa, nuepounvia ddLéng kat avaxwpnong,
otoyeia emkowwviag (StevBuvon, tnAédwvo, e-mail)- wote va
kaBiotatal Suvatr n emkowwvia e TG OTEVEC EMOdEG TUXOV
KkpoUuopatog COVID-19, ou evdéxetal va TauTomoLn el ek Twv
votépwv. Na Sidetat mpoooyn oto Mevikd Kavoviouo nept Npootaciag
MNpoowrikwyv AeSopévwy (GDPR) kat va €xouv evnuepwBel 6Aot ot
ETILOKETTTEG OTL Tnpeital apyeio ya Adyoug npootaciog Snudoiag
uyeioag.

COVID-19 accommodation archieve and event book keeping. For the
purposes of public health protection actions, the accommodation
management / administration must keep a record of the staff
members and all persons residing in the accommodation - name,
nationality, date of arrival and departure, contact details (address,
telephone, e-mail ) - to make it possible to communicate with close
contacts of any COVID-19 impact, which may be identified afterwards.
Attention should be paid to the General Regulation on Personal Data
Protection (GDPR) and all visitors shall be informed that a file is kept

for reasons of public health protection.

Evnuépwon & Emikoivwvia

Information & Communication

H emueipnon kowomolei ta HETpa Kat TG AMALTAOELS TOU
Mpoypaupatog Apdong og OAOUG TOUG ECWTEPLKOUG Kal EEWTEPLKOUG
dopeic/ouvepydreg
Eivat 6taBéoun kat emapkig n minpoddpnon autn
KaBiepwvel, epappdlet kal SLatnpel AMOTEAECUATIKA EMKOWWVIN E:
a) urtaAAnAoug
B) evolkiaotég
Y) TPouNBeUTEC Kat uTtepyoAdBoug
B) eruokémteg

€) eupL KOWO

The company communicates the measures and requirements of the
Action Plan to all internal and external actors / partners

This information is available and sufficient
it establishes, implements and maintains effective communication
with:
a) employees
b) tenants
c) suppliers and subcontractors
b) visitors

e)the general public

‘Exel yiveL n evnuépwon TnG LOTOCEAISAG TOU TOUPLOTIKOU

KataAUpatog e €8k evatnta COVID-19, otnv omnoia Ba avoptd ta

UETPA KAL TNV VEX TIOALTIKN TOU KataAUpatog nept Andng avénuévwy

UETPWV UYLEWVNG, aANYEG O WpApLa AELTOUPYLOG KOLVOXPNOTWVY
XWpwv, tporonoinon didpkelag check-in/check-out.

in operating hours of common areas, modification of check-in / check-

The touristic accommodation’s website has been updated with a
special COVID-19 section, on which measures and the new policy of
the accommodation on taking increased hygiene measures, changes

out duration will be uploaded.

Evnuépwon pe ta Stabéoipa péoa evtog Tou KataAupartog (m.x. o€
TNAEOPACELG KOLVOXPNOTWY XWPWV, O TNAEOPATELG SwHATIWY,
oruavon mpo TN L0080V OTOUC EMIUEPOUE KOLVOXPNOTOUC XWPOUC

KOl €VTUTIN evnuépwaon otnv urtodoxn)

Updates concering available means within the accommodation (eg on
shared TVs, on room TVs public area entrances signage and printed
information at reception

TTpwTtoKOAAO UThpeTiac UTodoxNng
(reception/concierge)

Reception Protocol

To MPOCWTTLKO TNPEL Ta BactkA pLéETpa amoduynig LETAdoong Tou
KopwvoioL - COVID-19.

The staff complies with the basic measures to avoid covid-19
transmission.

Antoduyr tornobétnong oe B€oelg UTTOSOXAC ATOUWY TTOU AVIKOUV
ot euntadeic opddeg tou MAnBuopou.

Any individual belonging to vulnerable groups, are not assigned
reception duties.

Otav {nteitat, umtapyeL SuvaTOTNTA: O) EVNUEPWONG ETILOKETTWY YLol
TNV TOALTLKI] TOU KOTAAUUOTOG KOl TAL LETPA TIOU €XEL AABEL yLa TNV
QVTLUETWIILON TUXOV TEPLOTATIKWY, B) mapoxn¢ xpriotuwy
rmAnpodopLwV yla mapoxoug uyesiag, dappakeia KTA otnv neploxn
1/Kat evtog tou kataAUpatog Kat y) mapoxnc M.A.M.

accommodation policy and the measures it has taken to address any

pharmacies, etc. in the area and / or within the accommodation and

Upon request, it is possible to: a) inform visitors about the

incidents, b) provide useful information for health providers,

c) Personal Protective Equipment provision.




AvAptnon evnUEPWTLKNG TivaKibag (banner) Baclkwv UYELOVOULKWY
08Nywwv petadpacpeEVwY og ayyAKd, yaAKd, yEPHOVLIKA.
SUMTANPWUATLKA, N TTAPOXH TWV 08NYLWV QUTWV LEOW avartuéng
ebappoyng og KnTd tNAédwva.

Basic health instructions translated in english, french, german
communication via a banner. In addition, the provision of these
instructions through the development of an application on mobile
phones.

To MPOCWTIKO UTTOPEL VAL OVOYVWPLTEL CUUTTTW AT TIEAQTWVY KaL Vo
To avapEpel apeAnTi otov cuvtovioTh Tou oxedilou Spdong ) oTov
unteuBuvo ebappoyrg tou oxediou SlaxelpLlong UTTOTTOU KPOUCHATOG.

The personnel is able to recognize customer symptoms and report
them directly to the action plan coordinator or the person responsible
for implementing the suspected case management plan.

Xprion plexiglass otnv unodoyr (toroBétnon moAukapPovikov
UALKOU).

Plexiglass use at reception areas (placement of polycarbonate
material).

AVTLONTITIKO yla Xxprion artd tov meAdtn (otaBepég f} N CUCKEUEC)
otnv unodoxn (reception desk).

Antiseptic for customer use (fixed or non-fixed devices) at reception.

Taktikr) arnoAUpavon twv endpavelwv tng urtodoxng (reception desk).

Regular disinfection of the surfaces of reception desks.

‘Exel yivel katdAAnAn Sltapdpdwon tng unodoxrig (reception desk),
npooBnkn embanédLag orpavong o anootacn SUo HETpwV Omou Ba
OTEKETAL O TLEAGTNG /KATAAANAN OUAVON AITOCTACEWY OTO XWPO
avopovrc, katdAAnAn Siatagn twv entimAwv kot opdn Slaxeiplon tng
0UPGC e OTOXO TN HELWON TOU XPOVOU QVOUOVHC.

The reception desk and area have been suitably configured, two
meter distance setting floor marking for the customer to customer
stand on has been added / appropriate distance signace in the waiting
area, proper arrangement of furniture and proper queue
management in order to reduce waiting time.

Antoduyr| cuvwotiopou Katd to check-in/check-out - thpnon
QMOOTACEWVY

Overcrowding during check-in / check-out avoidance

HAgKTPOVIKA TANPWLA TwV SamavWV SLAROVG, NAEKTPOVLKN
QrooTtoAn Aoyoplacpwy, TLLoAoYiwv Kat amodeiéewy.

Electronic payment of accommodation expenses, electronic sending
of checks, invoices and receipts

AntoAbpavon twv key cards kat KAelSLwVY -TomoBETNor Toug oE EL8IKO
Soxeio mpog armoAUpavon

Disinfection of key cards and keys — placing them in a special
container for disinfection

AteUpuvon dlapkelag check-out kat check-in petal Twv Slapovwy
(check out péxpLtig 11.00 mtu kat check in antd tg 3.00 py). H
UeTOBOAR QUTH TNG XPOVIKAG SLdpKeLag ou pecolaPel petafl ke
check in kat check out sivat unoypswtikn yla va Staodaliletal ot
petafy StadopeTikwy meAatwy to Swudtio kabapiletal kat
aroAupaivetal empeAws, kaBwg kot dTL akoAouBeital emapkng
$UOIKOG 0EPLOOG TOU XWPOU.

Extension of check-out and check-in between stays (check out until
11.00 am and check in from 3.00 pm). This change in the time interval
between each check in and check out is mandatory to ensure that
between different customers the room is thoroughly cleaned and
disinfected, as well as that adequate natural ventilation of the space is
followed.

Amayopeuon L0060V 0T SWHATLO OE [N SLA-UEVOVTEG.

No entry in rooms for non-residents.

TTpwToKOAAO UTNPETIWY OpOYoU, dwuariwv
Kal KoivoxphotTwv Xwpwv (kaBapiéTnra-
housekeeping).

Protocol of floor, room and common areas
cleaning services (housekeeping).

Tnpeital tpdypappa kabaplopou kat arnoAlpavong, cupdwva e t
pe ap. Aly/r.NM/ow 19954/20.03.2020 gykUkALo Tou Yrioupyeiou
Yyeiag « MEtpa kaBaplopou Kot amoAUaveng O XWPOUG Kal
emupaveleg katd tnv e€EAEN tng mavdnuiog tou SARS-CoV-2» (AAA:
6KW6465DY0-1NA), 6mwg LoxUEeL

A cleaning and disinfection program is implemented, according to no.
Aly /T.N/ow 19954 / 20.03.2020 circular of the Ministry of Health
"Measures for cleaning and disinfection in places and surfaces during
the evolution of the pandemic of SARS-CoV-2" (AAA: 6KW6465DY0-
1NA), as is in effect

Edapudlovral 181k 0dnyieg kabaplopou otnv nepintwon
eudaviong kpoUopatog cUpdwva Ue TG avtiotolyeg 08nyieg tou
EOAY

Special cleaning instructions are applied in case of an accident
according to the respective NPHO Directives

Evioxuovtal oL urtnpeaieg UYLEWVNG 08 OAOUG TOUG KOLVOXPNOTOUG
XWPOUG Kal eL8IKOTEPQ OE AVTIKEPEVA «UPNAOU KlvdUvVou» (Y.
niépola, kopBio aveAkuothpwy)

Sanitation services are strengthened in all public areas and in
particular in "high risk" objects (eg knobs, elevator knobs)

Mpaypatomnoteital oxoAaoTiko kabdplopa Kot oAU KAAOG aepLopOg
SwpaTiou Katd TIq WPEE Tou pecoAaBolv petagy Stapovwv

Thorough cleaning and very good room ventilation during the hours
between stays takes place.

Mpayuatonoteitat éAeyxog KaAng Asttoupyiog mAuvenpiwv mdtwy Kat
poUXwV (WE TPOC TN Xpnolomnolovevn Beppokpacia Kot tn
SocoAoyia AmoppPUTAVTIKWYV)

There is a dishwashers and washing machines good operation control
(in terms of temperature used and dosage of detergents)

AtatiBetal €omAlopdg mpoowrtikol (YavTia, LAoKES, pOUma, KAELOTA
nanovtola). Katd tnv epyacia tou, To mpoowrtiko kabapldtntag
pel ta Baoikd pétpa anodpuyng Le- Tadoaong Tou Kopwvoiol -
COVID-19, 6gv kamvilel kat dgv katavalwvel tpodLua i mota

Staff equipment (gloves, masks, robe, closed shoes) is available.
During their operation, cleaning staff members take basic measures
to avoid transfer of the COVID-19, do not smoke and do not consume
foods or drinks

EL81kOTEPQ TO MPOOWTILKO KOBAPLOTNTOG CUVLOTATOL VAL XPNOLULOTIOLEL
OUITAN XELPOUPYLKN pdoka (o€ epintwon pn Stabeoiuotntag
XELPOUPYLKAC LAOKAG, CUVLOTATAL N XpHion TTAvLvNG), yavtia kot
abldBpoxn pouma pag xpHRong.

In particular, cleaning staff members are advised to use a simple
surgical mask (in case of non-availability of a surgical mask, cloth mask
use is recommended), gloves and a disposable waterproof robe.

Mn ouxvog kaBaplopdg Swpatiou KaTtd Tn SLAPKELA TNG SLAPOVAG
(amoduyn enaodng epyalopévwy KabBaplotntog e mbavo Kpououa
KOl TEPALTEPW UETAS00N), MTAPAE UOVO KATOTILYV ALTHLATOC TOU TTEAGTN.

Non-regular room cleaning during the stay (avoiding contact of
cleaning workers with a possible case and further transmission),
except at customer request.

Katapynon kabnuepvig oANaynG LLATIOHOU KoL TIETOETWY, TNG
Bpabdvig eTolpaciag mapd LOVO KOTOTLY QULTHATOC TOU TTEAATN.

Clothing and towel daily changing abolition by night shift, except at

customer request.




Ertidoyn TOALTIKAG METAEY KaOVIKOU KaBapLopou Kat avapovig 24 Policy selection between two alternatives: either regular cleaning plus
WPWV TPV To Swudtio Statebel o eAdtn rj oxoAaotikoU 24 hour wait, before the room is available to customers or meticulous
KaBapLlopoU - amoAUpavong (my. He atpoka- BapLotr)) oTig emipaxeg cleaning-disinfection (eg with steam-cleaner) on the room and
emupaveleg Swuatiou Kat uraviou. bathroom surfaces.

ATIOAKPUVON SLOKOOUNTIKWY QVTIKEWWEVWY (HaghapLwy, Removal of decorative objects (pillows, sheets)

KALVOOKETIAOUATWVY)

Removal of shared objects for multiple use, such as menus,

ATIOULAKPUVGT KOWOXPNOTWVY QVTIKELLEVWVY TIOAATIANG XProNG, OTWG
magazines, etc.

UEVOU, TtEPLOSIKA, KATU

TomoB£tnon KAAUUATOG LG XPIONG OTA XELPLOTIPLOL TNG Installation of a disposable cover on the TV and air conditioner
tNAeOpPAONG KOL TOU KALLATLOTIKOU. remote controls.

OLudaopdtiveg emudaveleg (my tarmetoapieg eninlwv) kabapifovrat Fabric surfaces are (eg furniture upholstery) cleaned with a steam
UE CUOKeUN atpoU (Beppokpacia> 70°C) appliance (temperature> 70 ° C)

Installation of individual antiseptic fluids in each room or antiseptic

TomoB£TNON ATOUKWY AVTLONTITIKWY LYPWYV 08 KABE SwHATLO f
device.

ouokeung avtonyiag.

Compliance with the hygiene rules by the staff involved in the sorting
of dirty linen using the appropriate personal protective equipment

TrPNON TWV KAVOVWV LYLELVAG OO TO TPOCWTILKO TIOU A0XOAELTAL UE
(special disposable apron over the uniform, gloves and mask)

™ Stadoyn akaBaptwv Avwv pe xprion Twv evéedelypévwyv MAT
(161K ¢ TTOSLAC HLag XprRong MAVW amo TN GTOAR, YOVTLWY Kol LOOKOC)

Placement of used fabrics, sheets and towels in special, closed,

TomoB£tnon Twv XpNoLULOTONUEVWY UPACUATWY, TWV
marked bags in order to be transported to the laundry areas

KALVOOKETIAOUATWY KOLL TIETOETWVY O€ ELOIKEG, KAELOTEG, ETILONLOOUEVES
OOKOUAEG I} OAKOUG, TIPOKELUEVOU va. LETaPEPOOUV OTOUG XWPOUG
mAuvTNpiwy;

MPOOEKTIKOG SLaxwPLOUOC (o Havon) TEpLOXWY akdBaptwy Kat Careful separation (marking) of dirty and clean linen areas

kaBapwv Avwv

AMOAUHOVON TWV KOPOTOLWV yla TV peTtadopd Twv KAeloTwy odkwv | Disinfection of the trolleys for closed linen bag carriage, after each use

UE Ta Avd, petd anod kdbe xprion

Edappoyn twv odnylwv yla to mAUGLL0 Toug o€ E0TOUG KUKAOUG Application of the instructions for washing in hot circles (70 ° C or
(70°C ) MepLoCOTEPO) HE T CUVHON AMOPPUTTAVTIKA more) with the usual detergents

‘EAeyxo¢ o€ mepintwon mou n unnpecio KabapLopoU Tou LATIOHOU Checks ,in case the cleaning service of the clothing is provided by an
TapEXeTaL and eEWTEPLKO CUVEPYATN OTL ThpoLvTaL OAa Ta external partner, that all the required measures are complied with
amoLTtoUpeva HETPA Kot OTL mapadiSovtal pe Tov KatdAAnAo tpomno and that they are delivered in the appropriate way

When storing clean clothing, care is taken to keep it in good and
clean condition. The sane applies to transfer of clothing to other areas
(rooms, restaurants, etc.)

Katd tnv anobnkeuon twv kabapwv eldWv patiopol Aappdavetatl
Uépluva yia tn Statpnon autwy o Ko Kot kabapr katdotaon. To
1810 LoxUeL kaL ya tn PeTadopd TOU LLATLOUOU OTOUG XWPOUG XPRong
(bwpdtia, eotiatopla k.AT.)

Ynnpeoieg eoTtiaong (rapaokevaoTipia)
Tnpouvtal ot Bacikég apxég HACCP

Catering services (production site)

Basic HACCP principles are implemented

Ta gpnopevpota mapaapBavovtol and CUYKEKPLUEVO TIPOCWTIKO e |  Goods are received by specified personnel using gloves and a mask

XPNON YOVTLWV KOl LAOKOG

Distance among kitchen workers is kept according to health

Anootdoelg petafd Twv epyalopévwy otnv Kouliva Tnpouvtal
authoritie requirements, as per case application

oUUdWVA HE TIG ATIALTAOELS TWV UYELOVOULKWY ApXWV, OTIWE QLUTEC
LoxVouv kabe dpopd

There of non-entry signace in the kitchen area for no kitchen staff
individuals. If this cannot be avoided, the visitor is provided with
appropriate personal protective equipment

YIapxeL OAUAvVon KN EL0660U OTO XWPO TN KOUTIVOG Yo TOUG KN
€XOVTEC epyaoia. Ze mepintwon mou auto Sev pnopei va anodpeuyBei,
TIOPEXOVTOL OTOV EMLOKEMTN KATAAANAQ LECQ OTOUKAG TipooTaaiag.

Yrnnpeoicg eotiaong (EoTiatopia) Catering services (Restaurants)
The restaurant, bar, etc. operates according to the current legal

To eotiatoplo Asttoupyei, prop KT\, cUpdwva pe To Loxlov
VOUODOETIKO TAaioLO KaL TLG avtioTolxeg odnyieg Tou EOAY framework and the corresponding instructions of the NPHO.

Mpaypatonoteitatl aroAUpavon xeplwv otnv eicodo kot £€odo and Hand disinfection is performed at the entrance and exit of each area
Tov KABe Xwpo (oTaBePEG 1 U CUOKEUEC) (fixed or non-fixed devices)

Tnpouvtal ta Baocikd pétpa anoduynig LETAS00NE TOU KOPpWVOoioL - Staff members comply with basic measures to prevent covid 19
COVID-19 arnd 1o npoowrikod transmission.

Hand towels, tablecloths and all cutlery, even those that have not

MNpaypatomnoleital MAUGLUO XELPOTIETOETWY, TPATE(OUAVTNAWY Kal
been used, are washed

OAWV TWV HLaXOULPOTIPOUVWVY OKOMA KOL AUTWV TIoU SV
xpnotponodnkav

Ynnpeoieg eotiaong (EoTiatépia mou Catering Services (Buffet Restaurants)

d1a0éTouv HmouWE)
Hand sanitizer is provided at the entrance of the buffet and staff

Mapoxn AmoAUHAVTIKOU HECOU XEPLWV OTNV £0080 TOU proudE Kot
£\EyX0G Ao TO MPOOCWIIKS OTL XPNOLUOTIOLELTAL ATt TOUG TIEAATEG members ensure client usage.

When serving customers at the buffet, required distances are
maintained

Tripnon AMaLTOU LEVWY QITOCTACEWY KATA TO ogpBiplopa Twv
TeEAATWVY 0TO pnoudé




YToxpewTLkr) TornoBEtnon SlaxwpLOTIKOU TPOCTATEUTIKOU (sheeze
guards)

Mandatory installation of a separating guard (sneeze guards)

To oepPBiplopa oTov unoudé mpaypaATonoLEi-Tal HOVo amno To
TPOCWIIKO £0TLAONC, TO omoio Ba dépel ta evbedetypéva M.A.M. kat
pel ta Baoikd pétpa anoduyng LETAS00NG TOU KOPWVoiol —
COVID-19

Buffet service is carried out by catering staff members exclusively,
who use the appropriate personal protective equipment and comply
with the basic measures to prevent covid-19 transmission.

Mpaypatonoteital n mopddeon Twv MPOIOVIWY O OTOULKA OKEUN OTO
uroudE, émou dev eivat Suvato to oepPiplopa and To MPOCWTKO

Goods are provided in individual utensils in the buffet, when staff
service is not possible.

H xprion Kowoxpnotwy oKEVWV/AVTIKELEVWY dispenser, AUTOUATEG
unxaveg oepPipiopatog (kadé, xupo k.Am.) yivetal povo amo to
TPOCWTILKO £0TiAONG

Shared utensils / dispenser items, automatic serving machines
(coffee, juice, etc.) are used by catering staff members exclusively.

To nmpoowriko dpépet ta evdedetypéva M.A.MM. kat tnpei ta Baokd
péTpa amoduyng petadoong Tou ko-pwvoiou - COVID-19

The staff bears the appropriate personal protective equipment and
complies with the basic measures to prevent covid — 19 transmission.

MPEMEL KATA TNV KATAVAAWGT TTOTWY OTA UITOP VAL TIAPEXOVTAL LOVO
OUOKEUOOUEVA ATOULIKA OUVOSEUTIKA.

During beverage consumption within the facility bars, only prepacked
snacks may be provided.

Xwpo! avayuxnc yia waidida

Children's leisure facilities

AnayopeUetal n AeLToupyio ECWTEPIKWV XWPWV avauxng ya madid

Indoor children recreation areas operation is forbidden.

‘OMo 10 Mpoowrkd Tou matdikol cuAOyou €hafe ekmaibeuon
OXETIKA UE TG Sladikaoieg EAéyxou Twv AOLLWEEWV YA AUTOUG TOUG
TopE(lg

All children’s club staff members received training on infection control
procedures for these areas

Aettoupyouv xwpot avaduyng yia matdLd o eEWTEPLIKO XWPO
oUpdwva pe To LoxUoV VOUOoBETIKO TAaioLo
Av Aettoupyouyv, kaBapilovral kat anoAupaivovral Baosl
TPWTOKOAAOU

There exist recreational areas for children outdoors according to the
current legal framework

If they work, they are cleaned and disinfected based on protocol

Yridpyet mpoPAedn neploplopol Tou aplBuou twv natblwy os
£€WTEPIKEG SOUEC TALSOTOMWV/TALS KWV XAPWV

Limiting children in outdoor playground / playground structures
numbers is envisaged.

MNapakoAouBouvtal Ta maLdLd yla TUXOV GUUIMTWHATO

Children are monitored for any symptoms

KoAuppnrikéc defapevég, defapevég
udpopaAiafnc/udpoOcpaneiac Kal AAAeC
EYKATAOTACEIC UBATWY avayuxig.

Swimming pools, hydromassage /
hydrotherapy tanks and other recreational
water facilities.

Amap€ykALTn givat n Tpnon TwWV KAVOVWV UYLELVAG O€ OAOUG TOUG
XWPOUG Twv KoOAUUPBNTIKWV Se€apevwv. H Tpnon Twv Kavovwy
UYLEWVNG apopd OAOUG TTOU BPIloKOVTAL OTLG EYKATOOTACELG TNG
KOAUUBNTIKNAG Se€apuevig (TPOOWTILKO, XPHOTEG TG Se€auevic)

It is of outermost importance to comply with the hygiene rules in all
areas of swimming pools. Compliance of hygiene rules applies to all
who are in the facilities of the swimming pool (staff, pool users)

lvetal éAeyxog Tou cUCTAUATOG UEPEUCNG KAL ITOXETEUCNG WOTE VAL
arnokaBiotavrtal dpeca Tuxov BAABeg

The water supply and sewerage system is inspected so that any
damage can be repaired immediately.

lvetal ebappoyr] TWV LYELOVOUIKWY SLATAEEWVY OXETIKA UE TOUG
0OPOUG KaL TG TTPoUTIoBE0ELG SLaodEALoNG TWV CUCTNHATWY
0U8pEUONG, ATIOXETELONG KOl SLOXELPLONG TWV ATTOPPLUUATWY

The health legislations, regarding the terms and conditions of water
supply, sewerage and waste management systems are applied.

Ka®nueptvh Kat TakTkr sivot Katd t SLapkeLa g NUEPAC N
kaBaplotnta Kat anoAUpavon Twy anoywpntnpiwv kadwg kat
OMOTESATIOTE TTOPOUCLACTEL AVAYKN KATA TNV SLAPKELA

AeLtoUpYiag TWV EYKOTOOTACEWY

Thorough cleaning and disinfection of the toilets is conducted on a
daily basis, as well as whenever needed during the facility operation.

Trpnon kavovwy kabaplopol eykataotaoswyv udatwv avaduxnig,
TOKTIKOG KaBaplopdg kat amoAUpavern, cUdwva e T UE ap.
Aly/T.N/owk 19954/20.03.2020 tou Yroupyeiou Yyeiag «Métpa

KaBaplopou Katl armoAluavong og XWPoug Kol EMLPAVELEG KATA TNV

€€EMEN NG mavdnpiag tou SARS-CoV-2» (AAA 6KWE465DY0O-1NA),

OMWC LOYVEL

Compliance with the rules for cleaning water recreation facilities,
regular cleaning and disinfection, in accordance with no. Aly /I.N/
ok 19954 / 20.03.2020 of the Ministry of Health "Measures for
cleaning and disinfection in places and surfaces during the evolution
of the pandemic of SARS-CoV-2" (AAA 6KW6465DY0-1NA), as it is in
effect

JwoTn AELToupYLa KoL GUVTAPNON CUCTNUATWY XAwplwong cuudwva
Ue TNV Keipevn vopoBeoia (BA. YA I1/443/1973 6nwc tpornonolr|dnke
arno tnv M4/1150/76 kot tnv AYI2/80825/05 kot eyKUKALO yLa TNV
«MpOAnYn TG vooou Twv Aeyewvapiwvy).

H Tty Tou unoAepatikol xAwpiou oto vepod tng Seapevig va eivat
1-3 mg/L yia Tig KOAUUBNTIKEG SeEAUEVEC KaL EwG 5 mg/L yia Tig
Sefapeveg udpopalagng.

XelpWVaKTIKOG €Aeyxog (1 xprion avaAutr aloyovou Ue kataypadilkd
XoptLov) emumédwy YAwpilou katd tn Sidpkela Aettoupyiog Toug kabe
4 WPEG yLa TLG KOAU-BNTIKEG Se§ouevég Kal kKABe pio wpa yLa TG
Se€ape-vég uSpoudlagng Kat Thpnon apxelou Kataypadrg, EKTOC av
UTIAPXEL QUTOHUATOC OVOAUTHG AAOYOVOU Kol cUOTN O
napakoAoUBnong pe cvotnua elbonoinong Otav oL TLEG TwV

Proper operation and maintenance of chlorination systems in
accordance with current legislation (see YA I'1 / 443/1973 as amended
by 4 /1150/76 and AYI'2 / 80825/05 and circular on "Prevention of
Legionnaires' disease").

The residual chlorine value in tank water should be 1-3 mg / L for
swimming pools and up to 5 mg / L for water cooling tanks.

Manual control (or use of halogen analyzer with paper recorder) of
chlorine levels during operation every 4 hours for swimming pools and
every hour for water storage tanks and keeping a record file, unless
there is an automatic halogen analyzer and system monitoring with
notification system when parameter values are out of range.




TAPAPETPWY ELVAL EKTOC Oplwv.

pH setting:

PUBoN tou pH:

Twég Tou pH clpdwva pe TNV Kelpevn vopoBbeoia (BA. YA
[1/443/1973 6nwg tpornonotrifnke arnod tnv r4/1150/76 kat tnv
AYr2/80825/05).

Taktikn LEtpnon Kot tripnon apxeiwv kataypadrig pH avd oktw wpeg
Katd tn Stdpkela Aettoupyiog Twv KOAUUBNTIKWY SEEaUeVWV Kal
TouAdyLotov ava U0 WPEG KaTA TN SLdpkela Asttoupyiog Twy
Sefapevwv udpopdlagng kat udpoBbepareiog, epdoov Sev umapyel
QUTOMATO CUOTNHA KaToypadnC.

R

pH values according to current legislation (see YAT1/443/1973 as

hours during the operation of the swimming pools and at least every

hydrotherapy tanks, in case there is no automatic recording system.

amended by 4 / 1150/76 and AYI2 / 80825/05).

egular pH measurements and pH records maintenance ever eight

two hours during the operation of the hydromassage and

e maximum number of bathers that can be found at any time in the

O péylotog aplBpog Aovopévwy mou pnopei va Bpioketat ke otypn | Th

€VTOG TOU vePOU TNG KOAUMPBNTIKAG Se€apevn elvat 1 Aoudpevocg ya
KABe 5 T.u. emipavelag VEatToC. H we dvw avaloyia mikatpornoleital
Ue veotepeg 08nyieg kat pe BAon Ta vE EMLOTNOVIKA OTOLXELQ
oludwva pe TNV opeia tng e€EAENC TNG TTavSNiaG TOU Kopwvoiou
Sars CoV2.

surface. The above ratio is updated with newer guidelines and based
on new scientific data according to the course of the evolution of the

water of the swimming pool is 1 swimmer for every 5 sq.m. water

pandemic of the corona virus Sars CoV2.

Karaiwviotnpeg

Showers

e [vetal SlawPLOUOC TWV KATOLWVLOTAPWY (VToug) Ttou e€urnpetolv
TG EYKOTAOTAOELG USATWY avauync e adladaveg SLaxwpLOTIKO
€T0L WoTe va kabiotatat Suvato To anmoteAeoUATIKO AOUGLUO TWV
KoAupBnTwv TpLv va elcéABouv otn koAuuBNTIKN Sefapevr).

Showers that operate for recreational water installations are
separated via an opaque separator so that efficient swimmer
showering becomes possible before they enter the swimming pool.

JUOTAOoN KAL EVNUEPWON TWV TEAATWY LLE OXETLKK ONLOVON yLa XpPrion
TWV KATOLWVLOTAPWV TIPLV KL LETA TN XProN TNG KOAUUBNTIKAG
Se€apevig

Customer advice and signace communication for shower use before
and after swimming pool use.

Mapoxn Twv anapaitntwy eldwv (T.X. carmouvy, appoloutpo, KTA.)
KaBwg emiong KoL uypoU avVTLONTITIKOU KOTA TV €l0080 0TOUG
KOTOLWVLOTH PEC

Provision of the necessary items (eg soap, shower gel, etc.) as well as
liquid antiseptic when entering the showers

Tnpnon ardortaong

Compliance with distances

Aldtoén Twv kabopdtwy (EamAwotpeg, KApPEKAES, Toud, 6eTAOVYK,
KTA.) ylveTaL £T0L WOTE N AMOOTOCN PETOED TWV AKPOTEPWYV ONUElWV
Twv Kablopdtwy 6uo atopwy ou Bpiokovtal o U0 SLadOPETIKESG
ounpEAeg 1) Vo atopwy rou Stapévouv ot Sladopetikd Swudrlo, va
eivat touhdylotov 2 pétpa og kabe katevBuvon.

Seat arrangement (sunbeds, chairs, poufs, sun loungers, etc.) is done
so that the distance between the extremities of the seats of two
people in two different umbrellas or two people living in a different
room is at least 2 meters in each direction.

Metd and kabs alayr| medatwv anoAupaivovral ta kabiopata, Ta
tpaneldKLa, Ta KouTld GUAAENG TIPOOWTTILKWY QAVTIKELUEVWY, OL
TLHoKatdAoyol Kat kKaBe Ao avTikeipevo to omoio umopel va
XPNOLLOTIOLOEL O EMOUEVOC TIEAATNG
® Xprion UALKWV 1} KAALYN QVTIKELMEVWV E UALKA TTOU eTibExovTot
QMOTEAEOUATLKAG amoAUpavong ota kabiopata, ta Tpanélla, ta
KOUTLA GUAQENG TTPOCWTILKWY QVTIKELLEVWY, TA KOUMTILA EL60TIOINGNG
TOU TIPOCWTTLKOU KL OTOUG TLLOKATAAOYOUG.

After each customer change, the seats, tables, personal storage

boxes, price lists and any other items that the next customer can use
are disinfected.

e Use of materials or cover items with materials that can be

effectively disinfected in seats, tables, personal storage boxes, staff

notification buttons and price lists.

Mpoodopd METOETWY MOV KAAUTITOUV TO 6UVOAO TNG EMLDAVELAG KAl
anoAUpavon kdbe Eamlwotpag /kablopatog LeTd anod kabe xprion.

Offering of towels that cover the entire surface and disinfect each
sunbed / seat after each use.

AiakoopnTtika oivrpipavia

Decorative fountains

Xprion méoou vepoU ota SLaKOCUNTIKA cUVTPLBAVLA Kal
anoAUpavon e xpnon aAloyovou 1 GAAOU XNLKOU aToAUaVTLKOU
Kal latrpnon o€ KaAr Katdotaon OAwv TwV HEpWV Tout. Ebapuoyn

™¢ obnyiac: «ESGLI Guidance for managing Legionella in building
water systems during the COVID-19 pandemic». «O8nyieg ESGLI ya
™ Swaxeiplon g Legionella ota uddtva cuoTAPATA KTLPIWVY KATA TN
Siapketa tng mavdnuiog COVID-19 (Ebdcov mapépevay ektog
Aettoupyiag yla mavw and évav uriva).

Drinking water use in decorative fountains and disinfection using
halogen or other chemical disinfectant and keep in good condition on
all sides. Implementation of the directive: "ESGLI Guidance for
managing Legionella in building water systems during the COVID-19
pandemic". "ESGLI guidelines for the management of Legionella in
water building systems during the COVID-19 pandemic (if they have
been out of order for more than a month).

KoAuppnrikéc Acfapevéc

Swimming Pools

M¢étpa mpootaciog Tng moLdTNTA Tou USATOG

Water quality protection measures

Métpa mpootaciog Thg moldTNTA TOU UEATOC TWV KOAUKBNTIKWY
Sefapevwv

UNVwv.

o |Slaitepn péptpva Aappavetal yia tn StacpaAion tng motdtnTag Tou
U8artog. H molotnta BePatwvetal e Tn Stevépyeta SelypatoAnPLwy,
TWvV onolwv n ouxvotnta aufavetal (touldaylotov Suo -2- deiypata
ava BSoudda) yla th Xpovikr epiodo Twv eMOUeVWY TEcodpwv (4)

Measures to protect the water quality of swimming pools
e Special care is taken to ensure water quality. The quality is

confirmed by sampling, the frequency of which increases (at least two
-2- samples per week) for the period of the next four (4) months.

To cUotnua avakukhodopioag Tou UEATOG TWV KOAUUBNTIKWY

The water recirculation system of swimming pools ensures complete
renewal of water in a period not exceeding four (4) hours orin a

Sefapevwv e§aodalilel mARpn avavéwaon Tou USATOG € XPOVLKO



SLdoTnua OxL HEYAAUTEPO TWV TECCAPWY (4) wpwv 1 o€ SlaoTnpa €§L
(6) wpWV o€ ELBIKEG MEPUTTWOELG. H avOVEWGN EMITUYXAVETAL ELTE E
ouvexn por véou kabapoul vepo, eite pe avakuklodopia tou vepol
Twv Se€apevwV PETA armd ponyoluevo Kabaplopd kat armoAluavon.
To oUotnua avakukhodopiag - kKabapLopov-amoAUAVoNG TOU VEPOU
Aettoupyel OAEG TIG WPEG XPNOLUOTIOINONG TWV Se€AEVWV KOL TEPAV
QUTWV yLa TG0 XPOvo, 6o0¢ aratteital yla thv e€éaopdAion tou
vepoU SLauyoug Kat KatdAAnAou amo pikpoBLooyikr aroyn.

period of six (6) hours in special cases. The renewal is achieved either
by continuous flow of fresh clean water, or by recirculation of the
water of the tanks after previous cleaning and disinfection. The water
recirculation-purification-disinfection system operates at all hours of
use of the tanks and beyond them for as long as is required to ensure
the water is clear and suitable from a microbiological point of view.

KaBapiéTnTa -amoAUpavon

Cleaning-Disinfection

Yridpyel mpoypappa kobapldtnTag Kot amoAULovonG TWY XWPWV

There is a program for cleaning and disinfecting the premises

YTApyeL ypaTo MPOypappa yia Tov KaBaplopd Kot thv armoAupaven
TWV EYKOTAOTACEWY TNG KABE KOAUUBNTIKAG SEEOEVAG

There is a written program for cleaning and disinfecting the facilities
of each swimming pool

310 npoypappa autd kabopiletal:
Tunpénel va kaBaplotei/ anoAupavBel kot méco cuxva

This program specifies:
- What needs to be cleaned / disinfected and how often

MNwg Ba yivel n amoAbpavon pe Bdon tov TUTOo TNG EMLPAVELAG KAL TOU
TG00 ouyva ayyiletol autn

- How the disinfection will be done based on the type of surface and
how often it is touched

Motot eivat oL tdpot ka 0 eEOMALONOG TTOU artatteital

- What resources and equipment are required

To MPOCWTTKO KaBaPLOTNTAG VO XPNOLLOTIOLEL TOL EVEESELYUEVA PETQL
npootaciog

- The cleaning staff should use the appropriate means of protection

O unteUBuvoC Aettoupyiog eival appodlog Kal ylo Ty THpnon Twv
Sladkaociwy

- The operator is also responsible for the compliance of the
procedures

MNwg Stevepyeital n anoAbpavon ot nepintwon emPePatwpevou
Kpovopatog Aoipwéng SARS-CoV-2

- How disinfection takes place in case of a of SARS-CoV-2 confirmed
case

MNwg avaBewpeital To MPOYypAUHa KaBapLloTnTag Kot AmoAUHAVenG
TWV XWPWV

- How the cleaning and disinfection program is reviewed

TTéoipgo vepd-AikTuo Udpeuong/amoxéTeuong

Drinking water-Water / sewerage network

H emyeipnon cuppopdwvetal pe tnv eyKUKALO Tou Yrioupyeiou
Yyeiag «Npootacia tng Anuootag Yysiog anod tov kopwvoid SARS-
COV-2 ota ouoThApata USPELONG KAL ATTOXETEVONGY HE ap.
A1(6)/rM16481/14.03.2020,6mwg LoXUEL

The company complies with the circular of the Ministry of Health
"Protection of Public Health by the corona SARS-COV-2 in the water
supply and sewerage systems" with no. Al (§)
/TN16481/14.03.2020.as is in effect

H emneipnon epappolet tnv odnyia: «ESGLI Guidance for managing
Legionella in building water systems during the COVID-19 pandemic».
«08nyieg ESGLI yia tn Saxeipion tng Legionella ota uddtwva
ouotAuata KTpiwv katd t didpkela tng avdnuiag COVID-19

The company applies the directive: "ESGLI Guidance for managing
Legionella in building water systems during the COVID-19 pandemic".
“ESGLI Instructions for the Management of Legionella in Water
System Buildings during the COVID-19 Pandemic

Ao tnv enxeipnon Stevepyeital:

1. MARPNG amoAU AV TOU CUCTHATOG KpUOU VEPOU HECW OAWV TWV
onueiwv €€660u Tou vepol wote va emniteuxBei ouykévipwon
untoAeppatikol YAwpiou 50mg/l } LoodUvapou amoAupavtikou yia
TouAdylotov pia wpa  5mg/l yia 10 wpeg, eAéyxovtag OtL to eninedo
QUTO EMITUYXAVETAL KOL OTA TILO OITOUAKPUOUEVA onpeia e€060u. Av
arnouwtnBel purnopet va mpooteBel emumAéov xYAwplo.

The company conducts:

1. Complete disinfection of the cold water system through all water
outlet points to achieve a residual chlorine concentration of 50mg /|
or equivalent disinfectant for at least one hour or 5mg /| for 10 hours,
checking that this level is achieved in the most remote places exit.
Additional chlorine may be added if required

2. Ekkévwon Kal EMavarAfpwon Tou CUCTHATOC, WOTE va eruteuyOel
TO UEYLOTO ETUTPETTO EMIMESO CUYKEVTPWONG YAwpiou yla tn pdaon
Aettoupyiag (Looduvapo touldylotov pe 0,2mg/l urtoAeLpupaTIKG
XA\wpLo)

2. Discharge and replenishment of the system, in order to achieve the
maximum allowable level of chlorine concentration for the operation
phase (equivalent to at least 0.2mg / | residual chlorine)

3. EmavamAnpwon kot Béppavon Twv cuotnuatwy {EoTou vepou
otoug 70 oC kat 6tav To VePO oTa cuoThuata autd (AEBntag kat
Sefapevéc anobrikeuong) £xel BepuavOei mApwg otoug 700C (oe
0AOKANPO TOV OYKO TOU), Avolyua Twv BaABLSwVY KAl EKKEVWON HECW
OAwV Twv g£66WV PE TTPOCOXN YLaL TNV AmoduUYH EYKOUUATWY

3. Replenishment and heating of hot water systems to 70 oC and
when the water in these systems (boiler and storage tanks) is fully
heated to 700C (in its entire volume), valve opening and evacuation
through all outlets with care for to avoid burns

4. NapakoAoUOnon Twv BEPLOKPACLWY KAL TWV EMMESWV TWV
OTTOAU LAVTLIKWY, OTIOU OTTALLTELTALL, YO TOUAGXLOTOV 48 WPEG KaL 0TN
ouvéxela AnYn deypdtwy ya Legionella and ta onueia e€66ou tou

VEPOU (ta pkpoPLoloyikd dsiypata mou AapBdvovtal os Aydtepo
arno 48 wpeg and tnv anoAvpavon pnopsi va Swoouv Peudwg
apVNTIKG aroteAéoparal)

4. Monitoring the temperatures and levels of disinfectants, where
required, for at least 48 hours and then taking samples for Legionella
from water outlets (microbiological samples taken less than 48 hours

after disinfection may give false negatives Results)

EA€yXETAL N OUVEXNG KOl OWOTH Agttoupyia Twv oopomayibwv
(owpwvia)

EAéyxetal OtL €xouv mavta vepd péoa. I€ mepintwon mou Sgv
XPNOLUOMOLEiTaL O XWPOCE Yo peydAo Sldotnua mpootiBetal vepd site
npocBEtovtag to aneubeiag otnv ooponayideg eite avoiyovrag
/Aettoupywvtag T cuvSeSeéveg CUOKEVEG. AUTO yiveTal og TaKTd
Xpovika Slaothpata avaloya pe To mdoo ypriyopa e€atuiletal To
VEPO QO TLG oopomayiseg (m.x. avd 3 eBéouddec).

The continuous and correct operation of the traps (siphons) is
checked

e Itis checked that they always have water inside. In case the
space is not used for a long time, water is added either by
adding it directly to the traps or by opening / operating the
connected devices. This is done at regular intervals depending
on how quickly the water evaporates from the bone traps (eg
every 3 weeks).




KAIHaTIiopnog Kal agpiogog Xwpwv

« Air conditioning and area ventilation

Juvexng Aettoupyia Twv avepLlotnpwy otig touadéteg (WC).

JTnVv mepintwon Omou n Aeltoupyia Tou avepotipa ivat
ouvdebepevn pe Tn Aettoupyia Tou Stakomtn wtiopou, Ba
anoouvdebel, epocov auTO eival ePLkTo.

Continuous operation of toilets (WC) fans.

e In case the fan operation is connected to the operation of the

lighting switch, it will be disconnected, if possible.

Juotnuatiki AnPn 6Awv Twv KATAAANAWY HETPWV YLaL TN CWOTH
Aeltoupyia TWV KALLATIOTIKWY EYKOTACTACEWV KAl anoduyn
Snuoupylag eoTiwv HOAuvong Kat amod AAAOUG HLKPOOPYAVLGHOUG

Systematic taking of all appropriate measures for the proper
operation of air conditioning facilities and avoidance of creating
outbreaks of infection by other microorganisms

JUCTNUATIKOG GUOLKOG AEPLOUOC TOU XWPOU HEOW AVOLYUATWV
(mapdBupa, ewtepikég BUPEC) akOUn Kot pe mapdAAnAn xprion
KALLOLTLOTLKWV UNXAVNATWY)

(EykUkALog Tou Yroupyeiou Yyeiag ap. A1(8)/rN
01K.26635/23.04.2020 «ARdn pétpwv

Slaodaiiong tng Anpoctoag Yyelag amd Loyeveig kat AAeG AoLUWEELG

KATA TN XPNoN KAWWATIOTIKWY povadwv» (AAA:6BO54650Y0-Wrs)).

Systematic natural ventilation of the space through openings
(windows, external doors) even with the parallel use of air
conditioners)

(Circular of the Ministry of Health no. D1 (d) / GP
0ik.26635 / 23.04.2020 “Taking measures

Ensuring Public Health from viral and other infections during the use
of air conditioning units "(APA: 6BO54650Y0-Wry)).

Eumopika@ KATaoTAPATA EVTOC KATAAUHATWY

Shops within accommodation

Agltoupyia TWV KATOOTNUATWY QUTWVY cUUdwva LE TO LoxUov
VOUOBETIKO MAaioLo Kol TLG avtiotolyeg odnyieg tou EOAY.

Operation of these shops in accordance with the current legal
framework and the corresponding instructions of the NPHO.

KoivéxpnoToi xwpot (avoixToi/KAcioToi)-
lobby, kaBioTikd, uraiBpia kabioTika
(e€aipoupévwy autwy ylpw amd TIC
koAuppnTikéc defapevéc).

Common areas (open / closed) - lobby,
living rooms, outdoor seating (excluding
those around swimming pools).

JUOTAVETAL 0TOUG TEAATEG N aroduyr Xpriong aveAkuothpwv. Exouv
tonoBetnOel AMOAUMAVTIKA OTLG EL0OS0UG. SUGTAVETAL N XProN TOUG
Katd tnv eloodo kat €§0do.

It is recommended that customers avoid using elevators. Disinfectants
have been placed at the entrances. It is recommended to use them at
the entrance and exit.

KaBapilovtat ouxvd ot avehkuotrpeg Sivovtac pdoaon o emPAVELEG
Tou ayyilovtat cuxva (xepoUAta, kopBia KATT)

Elevators are often cleaned with an emphasis on frequently touched
surfaces (handles, knobs, etc.).

‘ExeL tonoBetnBei orjavon mou va unevBupilel oToug meAdTeG va
tnpolV amoCTACELG.

Signace has been placed reminding customers to keep their distance.

‘Exouv tonoBetnBel og GAoUC TOUG KOLVOXPNOTOUG XWPOUG
avTlonmTka Stadbvpata yia tTnv avtonPia Twv xepLwv

Antiseptic solutions for hand sanitizers have been placed in all
common areas.

‘Exel mpaypatomnownBei avadidtaén twv enimiwy ya tnv anoduyn
OUVWOTLOMOU 0TOUG KOVOXPNoToug Xwpoug (4 dtopa/10 t.u.)

Furniture has been rearranged to avoid overcrowding in public areas
(4 people /10 sq.m.)

‘ExeL tonoBetnBei ota WC evnuepWTLKN OAUAVON WOTE VoL
anopeVYETAL O CUVWOTIONOG

An information label has been placed on the WC to avoid
overcrowding

‘ExeL tonoBetnBel orjavon Wote n ekkEVwon TwWv Aekavwy va yivetal
TAVTA L€ KAELOTO TO KATTAKL

A marking has been placed so that the basins are always emptied with
the lid closed




